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Drawing on the key concepts of the Myers-Briggs Type Indicator© tool and her 20 years of experience
working with personality type, Donna Dunning presents a start-to-finish process and toolbox of hands-on,
interactive resources that tie personality type to performance improvement. TLC at Work explores the core
practitioner competencies that lay the groundwork for a trust-based working relationship and for learning
effective techniques to create, coach and monitor a devel opment plan with others. Dunning then turns the
spotlight on the five core competencies every worker needs to succeed in today's workplace: self-
responsibility, communication, mindfulness, productivity and proactivity. With powerful assessment tools
and checklists, practical tips and step-by-step advice, a sample development plan and a detailed guide to
eight distinct ways of working based on type, this comprehensive fielDavies-Blackook provides al the
resources needed to establish measurable competencies for specific and definable work roles that
accommodate differences, help individuals excel and contribute to improved overall business performance.
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From reader reviews:
William Perez:

Information is provisions for those to get better life, information nowadays can get by anyone with
everywhere. The information can be a understanding or any news even a concern. What people must be
consider if those information which isinside the former life are difficult to be find than now's taking
seriously which one is suitable to believe or which one the actual resource are convinced. If you receive the
unstabl e resource then you get it as your main information you will see huge disadvantage for you. All those
possibilities will not happen within you if you take TLC at Work: Training, Leading, Coaching All Types for
Star Performance as your daily resource information.

Peter Barba:

Typically the book TLC at Work: Training, Leading, Coaching All Typesfor Star Performance will bring
someone to the new experience of reading any book. The author style to spell out theideais very unique. In
case you try to find new book to learn, this book very ideal to you. The book TLC at Work: Training,
Leading, Coaching All Typesfor Star Performance is much recommended to you to read. Y ou can also get
the e-book in the official web site, so you can quickly to read the book.

Lucille Chenier:

The actual book TLC at Work: Training, Leading, Coaching All Typesfor Star Performance has alot details
on it. So when you read this book you can get alot of gain. The book was authored by the very famous
author. Tom makes some research prior to write this book. This book very easy to read you can obtain the
point easily after reading this book.

Irving Wile:

Some peopl e said that they feel uninterested when they reading a publication. They are directly felt it when
they get ahalf elements of the book. Y ou can choose the book TLC at Work: Training, Leading, Coaching
All Typesfor Star Performance to make your own personal reading is interesting. Y our own personal skill of
reading proficiency is developing when you just like reading. Try to choose very simple book to make you
enjoy to see it and mingle the opinion about book and reading through especially. It is to be first opinion for
you to like to open up a book and examine it. Beside that the guide TLC at Work: Training, Leading,
Coaching All Typesfor Star Performance can to be your brand new friend when you're experience alone and
confuse in doing what must you're doing of this time.
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