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Total E-Mail Marketing shows how to run effective e-mail campaigns aimed at both customer acquisition
and retention. The book covers much more than simply guidelines on e-mail creative. It explains how to plan
and execute e-mail campaigns which integrate with other online and offline communications.

The author draws on expertise and examples from leading European practitioners to detail practical tips to
improve campaign results. Packed with case studies from UK companies and checklists to get you started or
improve on past campaigns, the book covers the following topics:

* Planning effective, integrated e-mail campaigns
* How to rapidly build a quality house list
* Sourcing opt-in B2C and B2B lists
* Ethical and legal constraints
* Tools for managing inbound and outbound e-mail
* Designing HTML and text format e-mails for maximum response
* Writing engaging copy
* Key issues in planning e-newsletters
* Measuring and improving e-mail campaigns

Highly structured and designed for maximum accessibility, the book incorporates 'E-mail Marketing Insights'
boxes which highlight critical factors for success; 'E-Mail Marketing Excellence' boxes giving real-world
examples of best practice and 'Campaign Checklists' to help
you devise and check campaign plans.

A vital supplement to the author's book entitled eMarketing eXcellence, this e-mail marketing handbook is
relevant to all marketers - whether they specialise in e-marketing or not - as it offers an integrated campaign
perspective.

Dave Chaffey has written many articles and books on e-marketing and is a columnist for the What's New in
Marketing E-newsletter. He has delivered E-marketing workshops for the Chartered Institute of Marketing
since 1997. Dave is Managing Director of Marketing Insights Limited. The company specialises in devising
e-marketing metrics programmes to support e-marketing strategy and execution. Clients include 3M, HSBC
and NCH. He is also an examiner for the CIM E-Marketing award.

* Offers an integrated campaign perspective, crucial for all marketers wanting to maximize the benefits of e-
mail.
* Structured and accessible approach allows for easy appreciation and application of key points.
* Includes a range of views and examples of best practice for a rounded view of the pitfalls and the potential
of e-mail marketing.
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From reader reviews:

Maurice Henkel:

Do you have favorite book? In case you have, what is your favorite's book? Guide is very important thing for
us to know everything in the world. Each reserve has different aim or perhaps goal; it means that publication
has different type. Some people experience enjoy to spend their a chance to read a book. These are reading
whatever they consider because their hobby will be reading a book. Why not the person who don't like
reading a book? Sometime, person feel need book whenever they found difficult problem or maybe exercise.
Well, probably you will need this Total E-Mail Marketing.

Michael Berry:

Have you spare time for a day? What do you do when you have much more or little spare time? Yes, you can
choose the suitable activity intended for spend your time. Any person spent their particular spare time to take
a go walking, shopping, or went to typically the Mall. How about open or maybe read a book eligible Total
E-Mail Marketing? Maybe it is to get best activity for you. You understand beside you can spend your time
along with your favorite's book, you can better than before. Do you agree with their opinion or you have
some other opinion?

Scott Tucker:

Reading a e-book tends to be new life style within this era globalization. With studying you can get a lot of
information that can give you benefit in your life. Along with book everyone in this world can share their
idea. Guides can also inspire a lot of people. Many author can inspire their particular reader with their story
or even their experience. Not only the storyplot that share in the ebooks. But also they write about advantage
about something that you need case in point. How to get the good score toefl, or how to teach your kids,
there are many kinds of book which exist now. The authors nowadays always try to improve their ability in
writing, they also doing some research before they write with their book. One of them is this Total E-Mail
Marketing.

Joel Padilla:

Precisely why? Because this Total E-Mail Marketing is an unordinary book that the inside of the e-book
waiting for you to snap it but latter it will shock you with the secret the idea inside. Reading this book
alongside it was fantastic author who else write the book in such awesome way makes the content within
easier to understand, entertaining method but still convey the meaning entirely. So , it is good for you for not
hesitating having this anymore or you going to regret it. This unique book will give you a lot of benefits than
the other book include such as help improving your expertise and your critical thinking method. So , still
want to delay having that book? If I have been you I will go to the book store hurriedly.
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