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MANAGEFIRST: HOSPITALITY AND RESTAURANT MANAGEMENT WITH ANSWER SHEET, 2/e
is focused on Hospitality Management and Restaurant Management. It includes essential content plus
learning activities, case studies, professional profiles, research topics and more that support course
objectives.
 
The text and exam are part of the ManageFirst Program® from the National Restaurant Association (NRA).
This edition is created to teach restaurant and hospitality students the core competencies of the Ten Pillars of
Restaurant Management. The Ten Pillars of Restaurant Management is a job task analysis created with the
input and validation of the industry that clearly indicates what a restaurant management professional must
know in order to effectively and efficiently run a safe and profitable operation. The ManageFirst Program
training program is based on a set of competencies defined by the restaurant, hospitality and foodservice
industry as those needed for success. This competency-based program features 10 topics each with a
textbook, online exam prep for students, instructor resources, a certification exam, certificate, and credential.
The online exam prep for students  is available with each textbook and includes helpful learning modules on
test-taking strategies, practice tests for every chapter, a comprehensive cumulative practice test, and more!
 
This textbook includes an exam answer sheet to be used with the paper-and-pencil version of the
ManageFirst certification exam.
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From reader reviews:

Nathan Ware:

Reading a reserve can be one of a lot of exercise that everyone in the world enjoys. Do you like reading book
consequently. There are a lot of reasons why people like it. First reading a e-book will give you a lot of new
information. When you read a publication you will get new information since book is one of several ways to
share the information as well as their idea. Second, reading through a book will make you more imaginative.
When you examining a book especially fiction book the author will bring one to imagine the story how the
characters do it anything. Third, you may share your knowledge to other people. When you read this
ManageFirst: Hospitality and Restaurant Management with Answer Sheet (2nd Edition) (Managefirst
Program), you are able to tells your family, friends as well as soon about yours guide. Your knowledge can
inspire average, make them reading a e-book.

Velma Stuart:

Playing with family inside a park, coming to see the marine world or hanging out with buddies is thing that
usually you may have done when you have spare time, and then why you don't try factor that really opposite
from that. 1 activity that make you not sensation tired but still relaxing, trilling like on roller coaster you
have been ride on and with addition associated with. Even you love ManageFirst: Hospitality and Restaurant
Management with Answer Sheet (2nd Edition) (Managefirst Program), you may enjoy both. It is excellent
combination right, you still wish to miss it? What kind of hangout type is it? Oh occur its mind hangout
fellas. What? Still don't obtain it, oh come on its named reading friends.

Austin Barnes:

Your reading sixth sense will not betray a person, why because this ManageFirst: Hospitality and Restaurant
Management with Answer Sheet (2nd Edition) (Managefirst Program) e-book written by well-known writer
we are excited for well how to make book which can be understand by anyone who read the book. Written
inside good manner for you, dripping every ideas and publishing skill only for eliminate your hunger then
you still question ManageFirst: Hospitality and Restaurant Management with Answer Sheet (2nd Edition)
(Managefirst Program) as good book not just by the cover but also by content. This is one book that can
break don't determine book by its handle, so do you still needing one more sixth sense to pick this specific!?
Oh come on your examining sixth sense already alerted you so why you have to listening to another sixth
sense.

Carrie Francis:

A lot of people said that they feel bored when they reading a guide. They are directly felt the idea when they
get a half parts of the book. You can choose the particular book ManageFirst: Hospitality and Restaurant
Management with Answer Sheet (2nd Edition) (Managefirst Program) to make your current reading is
interesting. Your own personal skill of reading talent is developing when you just like reading. Try to choose



basic book to make you enjoy to learn it and mingle the idea about book and reading especially. It is to be
very first opinion for you to like to available a book and go through it. Beside that the reserve ManageFirst:
Hospitality and Restaurant Management with Answer Sheet (2nd Edition) (Managefirst Program) can to be
your friend when you're experience alone and confuse with the information must you're doing of their time.
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