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First Edition named an AJN Book of the Year!

ìJoanne Duffy makes a compelling argument in this book that relationships have been marginalized and no
longer serve as the central organizing principle of health servicesÖThis book resonates with a virtual
groundswell of findings regarding the importance of relationships for organizational performance and for
human wellbeing.î

-Jody Hoffer Gittell
Professor of Management, Brandeis University

This edition stresses the proven need for a return to the patient-centered care neglected through our health
systemís emphasis on procedures, protocols, diagnostic testing, technology, and costs. It addresses the
significant challenges to quality care posed by the upcoming changes in our health care system, and focuses
on health systems, the role of nursing within them, and the interprofessional health team as the key to change
ensuring high quality care. The book responds to the Patient Protection and Affordable Care Actís focus on
accountable care organizations, the recent IOMís Future of Nursing Report, the call for radical
transformation of nursing education, and current evidence on patient safety and quality of care.

This text explores the Quality-Caring Model©, which honors nursingís most deeply felt value, and can be
applied to clinical, educational, and leadership practice to advance our nationís health system. Among the
bookís strengths are its translation of theoretical knowledge to practical applications that can be used for
clinical interventions and resolution of professional issues. Chapters include key terms, case studies along
with practical exercises and references, and ìCalls to Actionî offering inspiration and guidance for
implementing change.

New to the Second Edition:

Focuses on current challenges to quality care posed by upcoming changes to our health system●

Addresses health systems, the interprofessional health team, and the role of nursing within them●

Combines theoretical foundations for practice with clinical, leadership, and educational applications●

Examines the powerful role of relationships in promoting nursing excellence, improving patient●

satisfaction, and patient outcomes
Serves as a key guide for graduate nurse educators and students, nurse leaders, and hospital leadership●

seeking Magnet certification
Incorporates recommendations of the Affordable Care Actís focus on accountable care organizations, the●

IOMís Future of Nursing Report, educational transformation, and current research on safety and quality of
care
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From reader reviews:

Frances Lawler:

Here thing why this kind of Quality Caring in Nursing and Health Systems: Implications for Clinicians,
Educators, and Leaders, 2nd Edition (Duffy, Quality Caring in Nursing) are different and trustworthy to be
yours. First of all reading through a book is good however it depends in the content from it which is the
content is as scrumptious as food or not. Quality Caring in Nursing and Health Systems: Implications for
Clinicians, Educators, and Leaders, 2nd Edition (Duffy, Quality Caring in Nursing) giving you information
deeper including different ways, you can find any guide out there but there is no book that similar with
Quality Caring in Nursing and Health Systems: Implications for Clinicians, Educators, and Leaders, 2nd
Edition (Duffy, Quality Caring in Nursing). It gives you thrill examining journey, its open up your own
personal eyes about the thing which happened in the world which is perhaps can be happened around you.
You can bring everywhere like in park, café, or even in your means home by train. Should you be having
difficulties in bringing the published book maybe the form of Quality Caring in Nursing and Health Systems:
Implications for Clinicians, Educators, and Leaders, 2nd Edition (Duffy, Quality Caring in Nursing) in e-
book can be your option.

Vernie Ruiz:

Do you among people who can't read satisfying if the sentence chained inside the straightway, hold on guys
this aren't like that. This Quality Caring in Nursing and Health Systems: Implications for Clinicians,
Educators, and Leaders, 2nd Edition (Duffy, Quality Caring in Nursing) book is readable through you who
hate those perfect word style. You will find the data here are arrange for enjoyable looking at experience
without leaving actually decrease the knowledge that want to give to you. The writer involving Quality
Caring in Nursing and Health Systems: Implications for Clinicians, Educators, and Leaders, 2nd Edition
(Duffy, Quality Caring in Nursing) content conveys objective easily to understand by many individuals. The
printed and e-book are not different in the written content but it just different as it. So , do you continue to
thinking Quality Caring in Nursing and Health Systems: Implications for Clinicians, Educators, and Leaders,
2nd Edition (Duffy, Quality Caring in Nursing) is not loveable to be your top collection reading book?

Corene Albert:

Information is provisions for those to get better life, information these days can get by anyone at everywhere.
The information can be a expertise or any news even a problem. What people must be consider while those
information which is inside former life are challenging be find than now could be taking seriously which one
works to believe or which one the actual resource are convinced. If you have the unstable resource then you
buy it as your main information there will be huge disadvantage for you. All of those possibilities will not
happen inside you if you take Quality Caring in Nursing and Health Systems: Implications for Clinicians,
Educators, and Leaders, 2nd Edition (Duffy, Quality Caring in Nursing) as your daily resource information.



Sandra Davis:

Your reading sixth sense will not betray you actually, why because this Quality Caring in Nursing and
Health Systems: Implications for Clinicians, Educators, and Leaders, 2nd Edition (Duffy, Quality Caring in
Nursing) e-book written by well-known writer we are excited for well how to make book that can be
understand by anyone who else read the book. Written inside good manner for you, still dripping wet every
ideas and writing skill only for eliminate your hunger then you still uncertainty Quality Caring in Nursing
and Health Systems: Implications for Clinicians, Educators, and Leaders, 2nd Edition (Duffy, Quality Caring
in Nursing) as good book not merely by the cover but also by content. This is one guide that can break don't
evaluate book by its include, so do you still needing yet another sixth sense to pick that!? Oh come on your
studying sixth sense already told you so why you have to listening to another sixth sense.
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