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Market-Driven Management adopts a broad approach to marketing, integrating the strategic and operational
elements of the discipline. Lambin's unique approach reflects how marketing operates empirically, as both a
business philosophy and an action-oriented process.

Motivated by the increased complexity of markets, globalisation, deregulation, and the development of e-
commerce, the author challenges the traditional concept of the 4Ps and the functional roles of marketing
departments, focusing instead on the concept of market orientation. The book considers all of the key market
stakeholders, arguing that developing market relations and enhancing customer value is the responsibility of
every member of the organization, and that the development of this customer value is the only way for a firm
to achieve profit and growth.

New to this edition:

- Greater coverage of ethical issues and corporate social responsibility; cultural diversity; value and branding
and the economic downturn
- Broad international perspective
- Thoroughly revised to reflect the latest academic thinking and research

With its unique approach, international cases and complementary online resources, this book is ideal for
postgraduate and upper level undergraduate students of marketing, and for MBAs and Executive MBAs.
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From reader reviews:

Clarence Hamm:

Do you one of people who can't read satisfying if the sentence chained inside the straightway, hold on guys
this aren't like that. This Market-Driven Management: Strategic and Operational Marketing book is readable
by you who hate those straight word style. You will find the details here are arrange for enjoyable examining
experience without leaving actually decrease the knowledge that want to supply to you. The writer of
Market-Driven Management: Strategic and Operational Marketing content conveys the idea easily to
understand by many individuals. The printed and e-book are not different in the information but it just
different such as it. So , do you even now thinking Market-Driven Management: Strategic and Operational
Marketing is not loveable to be your top list reading book?

Sheila Carter:

This Market-Driven Management: Strategic and Operational Marketing usually are reliable for you who
want to be described as a successful person, why. The key reason why of this Market-Driven Management:
Strategic and Operational Marketing can be one of the great books you must have is definitely giving you
more than just simple examining food but feed anyone with information that perhaps will shock your prior
knowledge. This book is actually handy, you can bring it everywhere and whenever your conditions in e-
book and printed people. Beside that this Market-Driven Management: Strategic and Operational Marketing
giving you an enormous of experience including rich vocabulary, giving you tryout of critical thinking that
we realize it useful in your day exercise. So , let's have it and luxuriate in reading.

Katie Mueller:

Reading a guide tends to be new life style with this era globalization. With reading through you can get a lot
of information that can give you benefit in your life. Together with book everyone in this world may share
their idea. Publications can also inspire a lot of people. A great deal of author can inspire their reader with
their story or even their experience. Not only the storyline that share in the ebooks. But also they write about
the data about something that you need instance. How to get the good score toefl, or how to teach your
young ones, there are many kinds of book that you can get now. The authors these days always try to
improve their talent in writing, they also doing some analysis before they write to the book. One of them is
this Market-Driven Management: Strategic and Operational Marketing.

John Davis:

The actual book Market-Driven Management: Strategic and Operational Marketing has a lot associated with
on it. So when you make sure to read this book you can get a lot of help. The book was authored by the very
famous author. Tom makes some research prior to write this book. This book very easy to read you can
obtain the point easily after perusing this book.
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