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A former international hostage negotiator for the FBI offers a new, field-tested approach to high-stakes
negotiations -- whether in the boardroom or at home.

After a stint policing the rough streets of Kansas City, Missouri, Chris Voss joined the FBI, where his career
as a hostage negotiator brought him face-to-face with a range of criminals, including bank robbers and
terrorists. Reaching the pinnacle of his profession, he became the FBI's lead international kidnapping
negotiator. Never Split the Difference takes you inside the world of high-stakes negotiations and into Voss's
head, revealing the skills that helped him and his colleagues succeed where it mattered most: saving lives. In
this practical guide, he shares the nine effective principles -- counterintuitive tactics and strategies -- you too
can use to become more persuasive in both your professional and personal life.

Life is a series of negotiations you should be prepared for: buying a car, negotiating a salary, buying a home,
renegotiating rent, deliberating with your partner. Taking emotional intelligence and intuition to the next
level, Never Split the Difference gives you the competitive edge in any discussion.
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From reader reviews:

Kevin Kennard:

The book Never Split the Difference: Negotiating as If Your Life Depended on It can give more knowledge
and information about everything you want. Exactly why must we leave the best thing like a book Never
Split the Difference: Negotiating as If Your Life Depended on It? Some of you have a different opinion
about book. But one aim that will book can give many facts for us. It is absolutely appropriate. Right now,
try to closer together with your book. Knowledge or information that you take for that, you can give for each
other; you can share all of these. Book Never Split the Difference: Negotiating as If Your Life Depended on
It has simple shape nevertheless, you know: it has great and massive function for you. You can seem the
enormous world by wide open and read a book. So it is very wonderful.

Lois Jennings:

Spent a free a chance to be fun activity to try and do! A lot of people spent their leisure time with their
family, or their particular friends. Usually they undertaking activity like watching television, planning to
beach, or picnic in the park. They actually doing same every week. Do you feel it? Do you wish to something
different to fill your own free time/ holiday? Could be reading a book is usually option to fill your totally
free time/ holiday. The first thing that you'll ask may be what kinds of e-book that you should read. If you
want to test look for book, may be the e-book untitled Never Split the Difference: Negotiating as If Your
Life Depended on It can be good book to read. May be it could be best activity to you.

Joshua Matthews:

Playing with family inside a park, coming to see the coastal world or hanging out with buddies is thing that
usually you could have done when you have spare time, and then why you don't try thing that really opposite
from that. One activity that make you not sensation tired but still relaxing, trilling like on roller coaster you
are ride on and with addition associated with. Even you love Never Split the Difference: Negotiating as If
Your Life Depended on It, you are able to enjoy both. It is great combination right, you still need to miss it?
What kind of hang-out type is it? Oh can occur its mind hangout men. What? Still don't buy it, oh come on
its known as reading friends.

Christopher Parker:

Do you have something that that suits you such as book? The e-book lovers usually prefer to decide on book
like comic, small story and the biggest some may be novel. Now, why not striving Never Split the
Difference: Negotiating as If Your Life Depended on It that give your pleasure preference will be satisfied
by means of reading this book. Reading routine all over the world can be said as the opportinity for people to
know world a great deal better then how they react to the world. It can't be explained constantly that reading
behavior only for the geeky particular person but for all of you who wants to end up being success person. So
, for all of you who want to start reading through as your good habit, you could pick Never Split the



Difference: Negotiating as If Your Life Depended on It become your current starter.
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