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In this pioneering guide, two business authorities introduce the new discipline of Service Design and revedl
why trying new strategies for pleasing customersisn’t enough to differentiate your business—it needsto be
designed for service from the ground up.

Woo, Wow, and Win reveals the importance of designing your company around service, and offers clear,
practical strategies based on the idea that the design of services is markedly different than manufacturing.
Bestselling authors and business experts Thomas A. Stewart and Patricia O’ Connell contend that most
companies, both digital and brick-and-mortar, B2B or B2C; are not designed for service—to provide an
experience that matches a customer’ s expectations with every interaction and serves the company’ s needs.
When customers have more choices than ever before, study after study revealsthat it’ s the experience that
makes the difference. To provide great experiences that keep customers coming back, businesses must
design their services with as much care as their products.

Service Design is proactive—it is about delivering on your promise to customers in accordance with your
strategy, not about acceding to customer dictates. Woo, Wow, and Win teaches you how to create "Ahhh"
moments when the customer makes a positive judgment, and to avoid Ow" moments—when you lose asae
or Worse, customer trust.

Whether you're giving a haircut, selling life insurance, or managing an office building, your customer is as
much a part of your business as your employees are. Together, you and customers create a bank of trust;
fueled by knowledge of each other’s skills and preferences. Thisis Customer Capital, the authors explain,
and it isjointly owned. But it’s up to you to manage it profitably.

Innovative yet grounded in real world examples, Woo, Wow, and Win is the key strategy for winning
customers—and keeping them.
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From reader reviews:
Mary Salas:

What do you concerning book? It is not important with you? Or just adding material if you want something
to explain what your own problem? How about your free time? Or are you busy man or woman? If you don't
have spare time to compl ete others business, it is gives you the sense of being bored faster. And you have
time? What did you do? Everyone has many questions above. They must answer that question simply
because just their can do that will. It said that about reserve. Book is familiar in each person. Yes, itis
suitable. Because start from on pre-school until university need this Woo, Wow, and Win: Service Design,
Strategy, and the Art of Customer Delight to read.

Vanessa Gibson:

This Woo, Wow, and Win: Service Design, Strategy, and the Art of Customer Delight is brand-new way for
you who has fascination to look for some information because it relief your hunger info. Getting deeper you
onto it getting knowledge more you know or you who still having little bit of digest in reading this Woo,
Wow, and Win: Service Design, Strategy, and the Art of Customer Delight can be the light food to suit your
needs because the information inside this particular book is easy to get by anyone. These books develop

itself in the form that is reachable by anyone, yes | mean in the e-book contact form. People who think that in
e-book form make them fedl sleepy even dizzy this guide is the answer. So there is not any in reading a book
especially this one. You can find actually looking for. It should be here for you. So, don't missit! Just read
this e-book style for your better life and knowledge.

Mattie Martin:

What is your hobby? Have you heard that question when you got pupils? We believe that that query was
given by teacher to their students. Many kinds of hobby, Every person has different hobby. Therefore you
know that little person just like reading or as reading become their hobby. Y ou have to know that reading is
very important and also book as to be the issue. Book isimportant thing to provide you knowledge, except
your teacher or lecturer. Y ou find good news or update about something by book. Many kinds of books that
can you choose to use be your abject. One of them is niagra Woo, Wow, and Win: Service Design, Strategy,
and the Art of Customer Delight.

Susan Bannister:

Reading a e-book make you to get more knowledge from the jawhorse. Y ou can take knowledge and
information from the book. Book iswritten or printed or created from each source thisfilled update of news.
Within this modern eralike now, many ways to get information are available for you. From media social
such as newspaper, magazines, science guide, encyclopedia, reference book, new and comic. Y ou can add
your knowledge by that book. Are you hip to spend your spare time to spread out your book? Or just trying
to find the Woo, Wow, and Win: Service Design, Strategy, and the Art of Customer Delight when you



essentid it?
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