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Identify, analyze, and resolve current and potential network security problems

- Learn diagnostic commands, common problems and resolutions, best practices, and case studies covering a
wide array of Cisco network security troubleshooting scenarios and products

- Refer to common problems and resolutions in each chapter to identify and solve chronic issues or expedite
escalation of problemsto the Cisco TAC/HTTS

- Hip directly to the technigues you need by following the modular chapter organization

- Isolate the components of a complex network problem in sequence

- Master the troubleshooting techniques used by TAC/HTTS security support engineers to isolate problems
and resolve them on all four security domains; IDS/IPS, AAA, VPNSs, and firewalls

With the myriad Cisco® security products available today, you need access to a comprehensive source of
defensive troubl eshooting strategies to protect your enterprise network. Cisco Network Security
Troubleshooting Handbook can single-handedly help you analyze current and potential network security
problems and identify viable solutions, detailing each step until you reach the best resolution.

Through its modular design, the book allows you to move between chapters and sectionsto find just the
information you need. Chapters open with an in-depth architectural look at numerous popular Cisco security
products and their packet flows, while also discussing potential third-party compatibility issues. By
following the presentation of troubleshooting techniques and tips, you can observe and analyze problems
through the eyes of an experienced Cisco TAC or High-Touch Technical Support (HTTS) engineer or
determine how to escalate your caseto a TAC/HTTS engineer.

Part | starts with a solid overview of troubleshooting tools and methodologies. In Part 11, the author explains
the features of Cisco ASA and Cisco PIX® version 7.0 security platforms, Firewall Services Module
(FWSM), and Cisco IOS® firewalls. Part 11 covers troubleshooting |Psec Virtual Private Networks (1Psec
VPN) on Cisco IOS routers, Cisco PIX firewalls with embedded VPN functionalities, and the Cisco 3000
Concentrator. Troubleshooting tools and techniques on the Authentication, Authorization, and Accounting
(AAA) framework are discussed thoroughly on routers, Cisco PIX firewalls, and Cisco VPN 3000
concentratorsin Part 1V. Part 1V also covers troubleshooting Cisco Secure ACS on Windows, the server-side
component of the AAA framework. IDS/IPS troubleshooting on IDS/1PS appliances, IDSM-2 blade, and
NM-CIDS blade on Cisco |OS routers are covered in

Part V. In Part VI, the author examines the troubleshooting techniques for VPN/Security Management
Solution (VMS) tools used for managing products from all four security domains in greater detail: IDS/IPS,
AAA, VPNs, and firewalls.

Cisco Network Security Troubleshooting Handbook prepares you to troubleshoot your network’s security
devices and presents step-by-step procedures for tackling issues that arise, so that you can protect your
network.

This security book is part of the Cisco Press® Networking Technology Series. Security titles from Cisco
Press help networking professionals secure critical data and resources, prevent and mitigate network attacks,
and build end-to-end self-defending networks.
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From reader reviews:
Sophia Myers:

Spent a free time to be fun activity to complete! A lot of people spent their leisure time with their family, or
their very own friends. Usually they doing activity like watching television, going to beach, or picnic inside
the park. They actually doing ditto every week. Do you fedl it? Do you want to something different to fill
your current free time/ holiday? Might be reading a book might be option to fill your no cost time/ holiday.
Thefirst thing that you will ask may be what kinds of book that you should read. If you want to try ook for
book, may be the book untitled Cisco Network Security Troubleshooting Handbook can be fine book to read.
May be it might be best activity to you.

Arthur Haynes:

The book untitled Cisco Network Security Troubleshooting Handbook contain alot of information on this.
The writer explains your ex idea with easy method. The language is very easy to understand all the people,
so do not worry, you can easy to read this. The book was compiled by famous author. The author provides
you in the new era of literary works. It is possible to read this book because you can read more your smart
phone, or model, so you can read the book with anywhere and anytime. In a situation you wish to purchase
the e-book, you can open up their official web-site and order it. Have a nice go through.

Jewell Brundage:

Y ou could spend your free time to study this book this book. This Cisco Network Security Troubleshooting
Handbook is simple to develop you can read it in the playground, in the beach, train and also soon. If you did
not include much space to bring the particular printed book, you can buy the e-book. It is make you better to
read it. Y ou can save the book in your smart phone. So there are alot of benefits that you will get when you
buy this book.

Ali Ellison:

Asauniversity student exactly feel bored to reading. If their teacher requested them to go to thelibrary in
order to make summary for some e-book, they are complained. Just minor students that has reading's soul or
real their passion. They just do what the trainer want, like asked to the library. They go to there but nothing
reading critically. Any students feel that examining is not important, boring along with can't see colorful
photographs on there. Y eah, it isto get complicated. Book is very important for you. As we know that on this
age, many ways to get whatever we wish. Likewise word says, many ways to reach Chinese's country.
Therefore this Cisco Network Security Troubleshooting Handbook can make you experience more interested
to read.
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